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Legal and executive frameworks for protecting human rights in
the face of digital governance (a case study of the Sultanate of

Oman in light of the transition to smart government).

1Y — ) & abg

Y Yo guulded | Yo 2 gl kel | (o Vit
RF Vo ot 9ul € 1 (g el | |J Guud

Adel
Sl o (9 (e (o ML/ gusd)
Ao 220 AUS deluadl aladl (5 a¥1 O glal 3l
Ao il aglal yugald Glaludl dieaslsi

Khaaalid300@gmail.com



=il AT ol - (920, ¥1 g aabudl adall of



oY

Ié&d‘-\*ﬂu&b'-&@b—)&l&/)jﬂs-\ﬂ

oasle
Aole 351850 olee Tl o A8 ZogSonll gt Bl Jomill ol it
po—upe O Muad ((ad ) LB Gio gl malindly FYott plee B35 B e
o2 Laygn ealud Sluwie lia o LS (e sSmll adyll Jomill adaial! HUsYI
Aslaglaadl LMl o o3 5S5adly (39,5 SIFN glaudl 3850 Lgiay Bugll clId Guaexs
Bsi> Blesm! Bpdally A8 g5LaH1 HLY oo Lyl og) d i 11 ASENI 5.5
LS da gl g Glae Ailalus Jomi s 50 B 4ad)1 351301 dgalgn B (L}l
2 Adydly i) oLwi¥l Bsa> diles 4aS Joo oW FLws clId e 35k
sty A lamed! G AWM el gVl g ASI da oSl g lae Blal w Jomi £ g
B3> Lles bl Juoly 3 Loy Lo uidll Gll=ill pgiadl Lo Eomdl & ongio
Guday 3l Led loe Ldal w Al> Awlys Gleg ()l Jomitl b 2 oLusy)
Llalu Lgauss Gl Bylemtl G BLESILY Eomdl gy Aidaludl J3ls HLYI olls
e 5l pny ARSI BagSmll £ 95y Bl Jomill s g 3 LaslysY plae
BosSonll Jlme B GIgull dumiall Gle A gmle cal3lnil la Ailalus Guied Aulyol
pled edpll slomll Goga ) bde <UD danda (B9 (Arad Il &y jalelly Ay SN
Slaiell clad] g colonzll @uuant dud) Bl o eh Olee Lilalu g8 LS (A Ve
iy LAl (S50 Guraliy (Ilally G dally Saall oY1 uldl Lamsiall
Adliuly dawn dm S alel ] Gy

Oloc Adalu ASH dagSenll (el Jomdl (OLud¥ § gio tausliaedl SlelSH

AT ol - (93, W19 aaludl sdtall cuilath



S da gS) gs il 5 90 b e Adabus ATl Ay Aosad 31 331331 A n B ) s Asbasnd Agaaiillg A g3 o) I

Abstract

The digital transformation program for smart government in the Sultanate
of Oman is based on general pillars, namely Oman Vision 2040, the National
Program for the Digital Economy, and the Decree on the Regulatory Framework
for Government Digital Transformation. Institutions also contribute to
achieving this goal, including the Cyber Defense Center and the National
CERT. The main problem of this study revolves around the legal and executive
frameworks for protecting human rights in the face of digital governance in
light of the Sultanate of Oman’s transition to smart government. This raises
questions about how traditional and digital human rights can be protected
in light of the Sultanate’s transition to smart government, and the tools
necessary for such protection. The research methodology relies on a critical
analytical approach to establishing frameworks for protecting human rights
in light of digital transformation, and a case study of the Sultanate of Oman
regarding the implementation of these frameworks within the Sultanate. The
research aims to explore the extent of protection provided by the Sultanate of
Oman to its citizens in light of digital transformation and the emergence of
smart government. One of the study’s most notable findings is the Sultanate
of Oman’s remarkable achievements at the international level in the field of
e-government and digital readiness, most notably the 2024 Digital Quality
of Life Index. The Sultanate of Oman is also providing digital alternatives
for service delivery, establishing specialized platforms to measure individual,
institutional, and financial performance, establishing a unified call center, and
adopting simplified and proactive government procedures. However, current
indicators highlight significant complexities in the business environment and
demonstrate that the maturity and integration of digital government services

remains below the desired level.

Keywords: Human rights, digital transformation, smart government,

Sultanate of Oman
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(3) Human Rights Committee, General comments and recommendations, General comment No.34 on
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